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CONVERTERS FOR DIGITAL TV RECEPTION NOW AVAILABLE

A few weeks ago, the “Rhode Island Senior Beat” column dealt with the upcoming conversion of your television signal from the current analog signal to digital broadcasting.  On February 17, 2009, all television signals will be switched to a digital broadcast signal. Beginning February 18, 2009, if you have a television set that receives its over-the-air programming with antennas, you will no longer get a picture. These sets will require a conversion box to pick up a television signal. Televisions that are hooked into a cable or satellite broadcasting system will not need a converter box. 

Why the switch? Under a law passed by Congress in 2005, all free local broadcasters are required to turn off their analog channels and broadcast exclusively in the digital format. February 17, 2009 is D-Day.

What is Digital Television (DTV) anyway?  DTV is a new type of broadcasting that produces a dramatically clearer picture and sound. DTV can also offer multiple program choices and better service such as significantly enhanced closed captioning. DTV will also enable broadcasters to provide several channels of programs at once (multicasting) and will free up the traditional analog channels to be used for public safety uses by police and fire services.

As part of the switch to the digital system, the National Telecommunications and Information Administration is making $40 coupons available to persons who will need them. 
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The converter boxes are expected to cost between $50 and $70 each and will be available at most of the nation’s major electronics stores. More than 33 million coupons are being made available to the general public. Two coupons per household have been allocated for the switch.

Seniors and persons in any age group that need converter coupons can obtain them in several ways.

If they have a computer, they can apply for the coupon applications online by logging on to www.dtv2009.gov. 

The converter program also has a 24-hour hot line to request the coupon applications. The numbers are 1-888-DTV 2009 (1-888-388-2009-Voice) or 1-877-530-2634 TTY.

Consumers can mail in their coupon application to P.O Box 2000, Portland, OR

97208-2000.


Consumers can also FAX coupon applications to 1-877-DTV-4ME2 (1-877-388-4632).


According to the Neilsen Corporation, approximately 14.3 million of 113 million television sets will need a converter box. 
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Questions for Rhode Island Senior Beat may be mailed to the Department of Elderly Affairs, John O. Pastore Center, Benjamin Rush Building 55, 35 Howard Avenue, Cranston, RI  02920. Questions can also be e-mailed to larry@dea.state.ri.us. For a confidential discussion with a customer service specialist about questions or problems regarding growing older, call the customer information referral and assistance unit at 462-4000 (Voice) or 462-0740 (TTY). Seniors, families, and caregivers can also call The Point resource center at 462-4444 (Voice) or 462-4445 (TTY).
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